Tech Tip Tuesday—January 12, 2016
by David Hirsch
Address History

When you book a trip and get to the screen where you enter the routing, there is a history of previous
places that the booker (or passenger) has been to. Note that you can “Show History By” either
Passenger or Contact, by checking the appropriate button.
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How does this data get there? Every time a trip is booked and then archived (processed in TripBook), it
creates history in all the contacts associated with that trip (the booker and passengers).

Over time, especially if minor changes are made to the routing, some profiles can become cluttered with
near-duplicates of the same place. Also, if a customer moves, you might want to delete the references
to his or her old address in the profile.

While there was always the ability to delete historical entries in the Pickup/Dropoff screen while
booking a trip, this can be tedious and slow.

The faster way is to edit all the address history directly from the contact, using the MultiEdit button.

When a profile is open, click on the PU/DO History tab to access the Pickup/Dropoff address history.
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Once the tab is highlighted, click on the Multi Edit button.
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This will open up a much larger window where it’s easier to edit or delete entries.

To edit an entry, simply select the cell and make the changes. To save your changes, simply select
another cell, and your changes to the previous cell will be saved.

To delete, highlight one or more rows (you can select multiple rows in the normal Windows method

using the Shift or Control keys in conjunction with the mouse). Make sure the entire row is highlighted

(click on the grey box to the left of the entries). Then click delete.

Caution: there is no “Undo” so make sure you have not selected entries you do not want to delete).

-PHL
ort - PHL
ort - PHL

PHL
ort - PHL
b- PHL
b- PHL
b- PHL
PHL
ort - PHL
PHL
PHL
i il &irport - PHL
ort - PHL
ort - PHL
PHLa
| ort - PHLa
Phila. Intl &irpart - PHL=
Borgata Cazino Hotel and Spa V - -~ —
i Martinez Residence y - -
Residence ] -
] 127 Fairfax Ct Phoenixville - -
Hirsch Residence ] -
| Livery Coach Solutions office | - -
Albertos Restaurant | - - -
] Diane Y acation Home ] - —
tdeyer Residence ] - -

] Celehiribi | irnn 12
4 I i

Fu/Dio Description Street Apk City State Zip Fhion
Cedar Hollow

Cedar Hollow

John F K.ennedy Intl Airpart Jamaica 11430 a005:
Phila. Intl &irport - PHL Philadelphia

[ Delete | David Hirzch




Results after deletion:
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